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Important Information
Thank you for choosing a line of credit account. To ensure 
you understand how your line of credit works and how to 
get the best out of your loan, please review the following 
important information: 

You may wish to keep this information handy 
for future reference. If we can be of further 
assistance, please don’t hesitate to contact us. 
We’re more than happy to help.
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Your line of credit
Congratulations on choosing an interest only line of 
credit for your financing needs. 

Your line of credit account provides you with a set credit 
limit for 10 years. You have control over how much you 
use and when you use it. And you don’t have to use the 
limit all at once, as you can draw the loan down as the 
need arises - the choice is yours. At the end of 10 years 
you will need to make principal and interest repayments 
in order to repay the loan.

This fully transactional account gives you access to 
available funds 24 hours a day, 7 days a week and you 
only pay interest on what you have used.

Repayments
Your monthly statement will detail what your ‘minimum 
payment due’ is for each month and the due date you 
must pay it by. 

The amount due will vary each month depending on the 
balance of your account each day, the interest rate on 
your account, the number of days in the month, and the 
amount of any fees accrued. See How your repayment is 
calculated for more information.

If your loan balance is greater than your credit limit, 
your account will be overlimit. If you have not made your 
previous month’s repayment, it will be overdue. Overdue 
and overlimit amounts will be clearly shown on the 
statement and are due immediately.

See A guide to your statement - simple and easy for 

where to find these details.

Principal & Interest
Limit reduces monthly for entire loan term.

Payment is not required if the loan’s available limit is 
greater than the base principal and interest payment.

Interest-Only
The Line of Credit IO has a 25 year loan term made up of 

2 periods, these are:

•	 Interest Only repayment period for the first 10 years. 
Unregulated loans are not required to make the 
monthly payment if the loan’s available limit is greater 
than the interest debited monthly.

•	 Principal and Interest (P&I) repayment period for the 
remaining 15 years (totalling 180 repayments).

The IO period expiry date is 10 years after the settlement 
date. On this day 3 key changes will happen to the 
customer’s loan.

1.	 The customer’s next payment will be a principal and 
interest payment.

2.	 The customer’s loan balance on this date will 
become the new credit limit, effectively reducing the 
customer’s available credit limit to $0.*

3.	 The customer’s credit limit will reduce each month by 
the principal portion of the repayment, like the LOC 
P&I product.

* If the customer has a credit balance then the new 
credit limit will be $0 or if the customer is over limit then 
the credit limit will remain unchanged on the IO expiry 
date. See Converting to Principal and Interest for more 
information.

Your first repayment
You will receive your first monthly statement when your 
loan settles. It will not include a ‘minimum payment due’ 
because you will not yet have been charged any interest 
or fees other than those associated with your loan 
settlement. 

However, you should make a deposit into the account to 
cover the first month’s interest and fees if your account 
is fully drawn or near its limit. This will help ensure that 
you remain under your credit limit at the end of the first 
month.

You can estimate the maximum amount of interest that 
will be debited to your account by following these steps:

Step 1
Your credit limit x daily percentage rate = daily interest.

Step 2
Your daily interest x number of days in the month = 
maximum repayment.

The details you need to estimate this are included 
on your settlement statement. See A guide to your 
statement - simple and easy for details, and remember 
to allow extra funds to cover any fees you may be 
charged (e.g. for using your account).
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How your repayment is 
calculated
The ‘minimum payment due’ on your line of credit 
account is equal to the interest debited to your account 
for the month. 

Interest is calculated at the close of business each day 
as follows:

Outstanding balance x interest rate

365 days (or 366 in a leap year)

The sum of each daily calculation is debited to your 
account as one interest charge at the end of your 
statement period. 

Any fees accrued are also debited at this time.

Your statement period is monthly from the date your loan 
settles. For example, if your loan settled on 5 February, 
interest will be debited to your account on the fifth day of 
each month and your statement will be sent the following 
day. You should note however, that where the fifth of the 
month is a Sunday or a national public holiday, interest 
for that month will be debited on the closest preceding 
business day (this is also when your statement will be 
sent to you).

When your repayment  
is due
If your loan is regulated and you have sufficient available 
credit to cover the amount of interest and fees debited 
to your account, your monthly statement will advise you a 
due date for payment, which is usually 28 days after the 
date the statement was issued.

If your loan is unregulated and you have sufficient 
available credit to cover the amount of interest and fees 
debited to your account, you will not be required to make 
a payment.

However, if you do not have sufficient available credit 
to cover the amount debited, you will be advised that 
your account is overlimit. You must make this payment 
immediately.

Important note: You can avoid having an overlimit 
amount by ensuring that the balance owing on your line 
of credit account is always below the credit limit when 
interest and fees are debited to your account. You can 
use the calculation detailed under Your first repayment 
to work out the maximum amount of interest you may 
be charged. You can also substitute the actual balance 
outstanding on your account for the credit limit when 
using the calculation to get a closer estimate.

Making your repayments
A direct debit would have been set up at settlement to 
cover the ‘minimum payment due’ (if any) on each due 
date. This automatic debit can be changed to a weekly or 
fortnightly payment, and also to a different amount if you 
require.

The front page of your monthly statement lists other 
options available for making payments to your account.

You can also arrange to have your salary credited to your 
account by giving your BSB and account number to your 
employer. Any extra funds you repay are available for you 
to withdraw if you need to.

Interest rate changes
If your interest rate changes we will notify you of your 
new interest rate on or before the day it becomes 
effective either by publishing the new interest rate, or by 
writing to you. 

A change in your interest rate will affect the amount of 
interest we debit to your account. If your line of credit 
account is fully drawn or close to its limit, you may need 
to pay extra into your account before interest is debited 
to avoid an overlimit amount.

Your annual line fee
Your annual line fee is debited to your account at 
settlement and every year after that on the anniversary 
of your first statement period. For example, if your loan 
settled on 5 February 2011, your next annual line fee 
will be due 5 March 2012 and every fifth day of March 
thereafter. 

One month before it is debited, we will include a 
reminder in your monthly statement that the fee is going 
to be charged.

Transacting on your 
account
There are many options available to you for transacting 
on your line of credit account. You can make purchases, 
pay bills or withdraw cash – just like any ordinary 
transaction account. ATMs, Online Banking and Express 
Line (phone banking) enable you to do this 24 hours a 
day.
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How you can transact

 ATM 

EFTPOS 

Online Banking (Internet Banking) 

Express Line (Phone Banking) 

Personal cheque 

Direct credit 

Direct debit 

AnyPay 

BPAY® 

Bank@PostTM 

You will be receiving a Cashcard or Visa card to access 
your line of credit account. Online Banking, Express 
Line access and other services can be arranged by 
contacting us. 

Converting to Principal 
and Interest
There are a number of different options available to 
you when the IO repayment period is due to expire. 
Depending on your individual circumstances and needs, 

you can:

Do nothing

•	 If you do nothing - the account balance as at the 
rollover date will become the new credit limit.

•	 Note: If the account is in credit the credit limit will 

be set to $0.

Retain your current credit limit

•	 You can apply to commence P&I repayments from 
the current limit rather than your balance on the IO 
expiry date, no fee applicable.

•	 Commencing P&I repayments from your current limit 
benefits you as you will still have available funds to 
withdraw or process any direct debits.

•	 If you opt to retain your credit limit it will still 
reduce each month by the principal portion of the 
repayment.

•	 You must complete and return a ‘Retain Your 
Current Credit Limit’ application form 14 days prior 
to the IO expiry date. The application process does 
not require you to provide any further documentary 
evidence (ie no pay slips).

Apply for a refinance, credit limit increase or product 

conversion

•	 Refinance to extend the IO period or overall loan 
term.

•	 Credit increase above the current IO limit. P&I 
repayments will commence from new increased limit 
(no increase to loan term).

•	 Product convert to a term loan or 100% offset. P&I 
payments will still be required and there will be no 
change to the loan term.

Your monthly statement
In addition to explaining what your ‘minimum payment 
amount’ is and when it is due, your monthly statement 
is an important record of your line of credit account.

It shows how your loan is progressing and provides a 
detailed listing of your transactions for the month. Your 
statement also includes information about your interest 
rate, credit limit and available balance.

On the following page, A guide to your statement – 
simple and easy gives you an example of a line of credit 
statement and shows you where to find the information 
that’s important to you.

® Registered to BPAY Pty Ltd ABN 69 079 137 518.

Bank@PostTM and its device mark are trade marks (registered or 
otherwise) of the Australian Postal Corporation. All rights reserved.
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Account Statement
Home Line

Page 1 of 2

Overdue + Overlimit
Overdue Payments
Amount Due Immediately $113.29
if outstanding one month or more, you will incur an
Arrears Administration fee of $35.00.

Credit and administration provided by Adelaide Bank a Division of Bendigo and Adelaide Bank Limited ABN 11 068 049 178 AFSL/ACL 237879
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Detach here

3211

679023 HB

1301011220120020010012302000323002213
MR TREVOR A BLACKBURN &
MS KERRY L FINTER
UNIT 1702
16 SURBITON COURT
CARINDALE QLD 4152

Statement Details

Statement Period from 25 Sep 2011
to 25 Oct 2011

Statement Number 20

Customer Number 0040228157
Account ID RX02
BSB 610-101
Account Number 071396872

Payment Due

Minimum Payment $140.50
Payment Due 22 November 2011

Account Summary

Opening Balance $22,016.63-
Credits $140.00
Debits $140.50
Closing Balance $22,017.13-

Credit Limit $25,000
Available Credit $2,982
Annual Rate 7.560%
Daily Rate 0.020712%

How to Pay
Electronic Banking Services
Payment can be made via phone or internet banking using BPay®.
Contact Homeloans on 1300 78 78 74 for more information.

Biller Code: 3939
Ref: 071 396 8725

Payment by Mail
Tear off this slip and mail with a cheque made payable to:
Bendigo and Adelaide Bank, GPO Box 1048, ADELAIDE SA 5001.

Payment in Person
Please present this account at any post office with a Bank@Post™ sign.

Customer Number

Date Minimum Due

Date Paid

Amount Paid

Account Payment Slip

0040228157 RX02

22 November 2011

Homeloans ABN 55 095 034 003
PO Box 7216 Cloisters Square WA 6850

Telephone: 1300 78 78 74 Facsimile: 1300 78 78 73
www.homeloans.com.au*000108001E*          

Payment Details
Important: Cheque proceeds not available until cleared.

Total $

Office Use Only

Drawer Bank Branch Amount

Total $

100
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Cheques
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Account Statement
Customer Number 0040228157 RX02
Statement Period 25SEP11 to 25OCT11
Statement Number 20 (page 2 of 2)

Date Description Debits Credits Balance

Opening Balance $22,016.63-
26SEP11 DIRECT CREDIT TFR FROM BOQ 140.00 21,876.63-

BANK OF QLD
25OCT11 DEBIT INTEREST 140.50 22,017.13-

Closing Totals $140.50 $140.00 $22,017.13-

Important Information
Lost or Stolen Cards

For lost or stolen cards please call 1300 65 22 20 as
soon as the card has been identified missing.

All other enquiries
Should you have any questions regarding your account or
statement please call us on 1300 78 78 74.

Please verify entries and notify Homeloans promptly on 1300
78 78 74 of any errors, omissions or possible unauthorised
transactions.

Subject to correction of any errors or omissions.

Retain this statement for your records.

Percentage rates displayed apply only to the balance owing on
your account.

1	 Your customer number - use this when talking to us. Quote your BSB  
and account number when arranging direct credits and direct debits to  
your account.

2	 Appears only if you have an overdue payment or are over limit.  
You must pay these amounts immediately.

3	 Your minimum payment due.
4	 You must pay your minimum payment due by this date.

5	 A snapshot of your account, which provides opening balance, closing balance 
and the total deposits (credits) and withdrawals (debits) for the statement.

6	 Credit limit and available credit applicable to your loan as at the “statement to” 
date.

7	 Interest rate applicable to your loan.

8	 Easy to understand ‘How to Pay’ section, includes all the different  
payment options.

A guide to your statement – simple and easy
This guide will navigate around the statement and highlight invaluable information such as:

•	 customer number and account number (1)

•	 overdue payments and overlimit amounts (2)

•	 minimum payment due (3)

•	 minimum payment due date (4)

•	 account snapshot (5)

•	 credit limit and available credit (6)

•	 your interest rate (7)

•	 how to pay (8)

AFSL/Australian Credit Licence 237879

1300 65 22 20

65 22 20

0123456789

100-001
RX02

0123456789

0123456789  AB01

Contact us on 1300 65 22 20 for more information. 0123456789 RX02

0123456789 RX02

Please verify entries and notify us promptly on 1300 65 22 20 
of any errors, omissions or possible unauthorised transactions.
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